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Positive Pay Exceptions 

1. When you receive an email from BOA as below, please login BOA and make appropriate 

actions as soon as possible. It is better to address it before 11:00am. Charlie is on the 

loop. 

 

Cash Pro Notifications-Action Required 

 
 

2. To view all current day exceptions 

1). From CashPro Online screen, select Payments in the top menu bar and click Positive 

pay. 

 
 

2). The positive pay screen appears. 
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3). Click view Today’s Exceptions within the Positive Pay Table. The View today’s 

exceptions screen appears, displaying all current day exceptions regardless of their 

decision status. 

Click check number to see the check image, front and back, and details of exceptions.  

 

Before return duplicate, make sure the check has been cashed on the previous day or 

the check has been deposited twice on the same day. If you are not sure if only the 

duplicate will be returned, please call our BOA dedicated service rep for advice (Anna 

Piccione at 866-222-1948, ext 2684.). 
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3.   BOA Positive pay exception list, click drop down list to choose return duplicate, then 

save summary report : Q:\AP-S\W9s\BOA Positive pay Exceptions\Positive Pay 

Exceptions 

 

 

 


